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Welcome to YMCA Day Camp 
Thank you for choosing YMCA of Niagara Day Camps! We cannot wait to have your child come 
to camp, and provide them with a safe, fun, acDve and exciDng experience this season!  

At the YMCA we believe in the limitless potenDal of every young person. As a leader in child 
development, the YMCA understands the impact recreaDonal and social experiences, physical 
acDvity, and posiDve environments can have on the growth and development of children. 

 

YMCA of Niagara Day Camp Outcomes  

At the YMCA of Niagara our goal is for each camper to have an amazing experience that 
posiDvely influences their development. 

Our programs are planned so that each camper can experience the following at YMCA Day 
Camp: 

• Play and have fun • Demonstrate the YMCA values 
• Be creative and use their imagination • Be challenged or learn something new 
• Develop fundamental movement skills • Develop social skills and friendships 
• Participate in 60 minutes of physical 

activity 
• Feel safe and included 

 

Our Day Camp Staff 

• Our Camp Staff have personal qualiDes of friendliness, warmth, and the ability to relate 
openly to children and adults. Our Staff are dedicated to the needs of the children, the 
concerns of the parents/guardians and the high expectaDons of the YMCA. All YMCA 
Camp staff complete a Criminal Record Check with a Vulnerable Sector Check through 
Niagara Regional Police services and hold current cerDficaDon in First Aid and CPR-C.  

• Our Camp Staff parDcipate in professional development opportuniDes such as YMCA 
Healthy Child Development, Child Safeguarding Training, cooperaDve games, group 
management, communicaDon, diversity and belonging, and other topics. We conDnue to 
strive for excellence and regularly evaluate our staff and programming to ensure ongoing 
high-quality camp programs for your child(ren). 

• The YMCA promotes opportuniDes for personal growth, community involvement and 
volunteerism. Assistant Counsellors and Volunteers are welcome in our Day Camps, and 
they parDcipate in an orientaDon, review of relevant policies and procedures and other 
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leadership training. Volunteers are not part of our supervision raDos and do not have 
unsupervised access to the children in the program.  

Our Values-Based Approach – The YMCA Way 

• Our values help us disDnguish right from wrong and provide a foundaDon for sound 
judgment and decision making. Values, which are someDmes referred to as character, 
are the basis of who we are, how we live and how we treat others. The values we try to 
insDll at the YMCA, through character development are the seven “Core Values” of 
Respect, Responsibility, Caring, Honesty, Health, Inclusiveness and Advocacy. 

Value Beads 

• At YMCA Day Camp, value beads play an important role as a sign of character and 
personal achievement. As an important form of recogniDon, beads at camp promote 
posiDve interacDons, and are worn as a constant reminder of what we value as a camp 
community. At the beginning of the week, each camper will receive a necklace or 
bracelet and a white bead represenDng friendship. Throughout the week, campers will 
be presented with opportuniDes to earn beads. This can be achieved through 
parDcipaDon in each program area and by demonstraDng each of the seven core values. 
Beads are awarded at the end of every day. 
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Prepare for the Ul6mate YMCA Camp Experience 
 

GeCng Ready for Day Camp 

Prior to the start of your child’s week at camp, you will receive an email with some reminders 
about day camp. This is a great opportunity for you to email us and ask any addiDonal quesDons 
you may have. 

Please visit ymcacofniagara.org to review more details related to our camp program, our camp 
locaDons and important registraDon informaDon. Camp runs daily from 8:30am – 4:30pm with 
drop off from 8am and pick up by 5pm.  

Please note that extended care before and ader camp is not available. A late fee charge of $1.00 
for every minute, or part thereof, will be charged when campers are picked up ader 5:00 pm. If 
there is an emergency and you are going to be late, we ask that you call the Day Camp Office to 
noDfy us. It is important for parents/guardians to have an alternate person who can pick up 
your child if you will be late. Numerous or persistent incidences of late pick up may result in 
terminaDon of care. 

 

Typical Day at YMCA Day Camp  

  TIME ACTIVITY   TIME ACTIVITY 

8:30 am Welcome and group 
building activities   12:30 pm Camper’s choice  

9:15 am Activity 1   1:00 pm Activity 3 

10:30 am Snack   2:15 pm Snack  

10:45 am Activity 2   2:30 pm Activity 4 

12:00 pm Lunch   3:45 pm Closing and wrap up 
activities 

 

Activity periods will vary based on the camp selected and site. Activities may include outdoor 
games, creative activities, active games and sports, specialty programming and more! 

https://ymcaofniagara.org/programs/day-camp/
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What to Bring to Camp 

Our Camp days are busy! To ensure your child is prepared, please make sure the following items 
are packed or worn:  

 

 Weather & Camp Appropriate Clothing for outdoor physical ac8vi8es 
(boots, hats, mi=s, coat etc.) 
 

 Running shoes  
 

 Two snacks and healthy lunch that will fuel them for an ac8ve day 
 

 Clean and refillable water bo=le  
 

 Extra clothes are recommended 
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YMCA Prac6ces To Support Camper Safety & Well-
being 
 

Sign Out – IdenGficaGon Required 

Only individuals 16+ listed as authorized pick-ups or emergency contacts during the registraDon 
process will be permiked to sign parDcipants out. Authorized pick-ups including 
parents/guardians will be required to show valid, government issued photo idenDficaDon daily.  

 

Custody 

The YMCA must be noDfied of any legal custody arrangements and receive a copy of the signed 
legal documents. If parents/guardians do not provide documentaDon, the YMCA will release 
campers to any individual listed on the camp registraDon form and who provide the necessary 
government issued idenDficaDon. 

 

MedicaGon 

The YMCA must be noDfied in advance of camper’s medicaDon and will only administer 
prescripDon medicaDon. For safety reasons, parents/guardians will complete and sign a 
medicaDon form outlining dosage and Dmes to be administered. Please send only one day’s 
dosage at Dme in the original, labeled container, showing the camper’s name, date, name of 
drug, instrucDons for storage and administraDon. Parents/guardians must personally hand the 
camp staff any medicaDon and are responsible for bringing it to camp each day. A medicaDon 
form must also be completed for epi-pens and staff must be made aware at the point of sign in. 

 

Snacks and Lunches 

At the YMCA, we strive to be environmentally sensiDve and encourage a healthy lifestyle. Please 
send your child with liker-less, nutriDonal snacks and lunches every day plus plenty of water. As 
we have children in our programs with life-threatening allergies to nuts and nut products, we 
respeclully ask that you provide nut-free snacks and lunches, which include labels that state 
may contain nuts. It is our policy that staff members check snacks and lunches for food items 
containing nut products. If necessary, food items will be removed and the parent/guardian will 
be called for next steps.  
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Some good alternaDves for peanut buker sandwiches are: hummus, honey and fruit spreads, 
cheese, fruits and vegetables, “make your own” lunchables, pasta, salad or ledovers. 

 

Nuts and Allergies 

In serving the public, the YMCA develops and implements pracDces that encourage a safe, 
shared environment and recognizes that campers with severe allergies may be exposed to 
allergens while parDcipaDng at the YMCA. EducaDon and awareness are important components 
in the prevenDon of anaphylaxis. It is important to recognize that because of the public nature 
of our faciliDes, we cannot assume the responsibility to ensure an “allergen-free” environment.  

To further promote safety and address high-risk allergies, specifically with food, we ask that 
parents/guardians: 

• noDfy the YMCA of life-threatening allergies 
• complete YMCA medical forms to provide authorizaDon to administer EpiPen 
• ensure the camper has their EpiPen Kit with them at camp 
• ensure the camper is wearing a Medic Alert bracelet 
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Valuables and Belongings 

Valuables such as collectable cards, tablets, handheld video games, cell phones, etc. are not 
permiked at camp. All necessary items should be clearly labelled with the child’s first and last 
name. The YMCA is not responsible for the loss or damage of your child’s belongings at camp. 

 

Absenteeism  

Parents/guardians should report any absences by 10:30am on the day of the absence by texDng 
our administrator at (905) 658-2765. Please state the camper’s name, camp locaDon, and date 
of absence. We’ll contact you if we require any clarificaDon or addiDonal informaDon.    

 

Inclement Weather 

Camp will run, rain or shine. On rainy days and on hot days campers will have access to a shelter 
and shade, and counsellors will run modified camp acDviDes. We recommend that you send 
campers with extra clothing and a raincoat on rainy days as some outdoor acDviDes may sDll 
occur. In the event of extreme weather, campers may be bussed to an alternaDve locaDon 
(school etc.). When you register for camp, you give the YMCA permission to transport your 
camper(s) by bus in the event of extreme weather, at the discreDon of the YMCA. If campers are 
moved, an automated call will be sent out to the primary phone number on the registraDon 
form.  

 

Illness PrevenGon Measures  

Our top priority is providing a safe environment for our campers and staff. Families, children, 
and staff will all need to work together to achieve this. If your child is unwell, please keep them 
home. If your child experiences symptoms of illness while at camp, you will be contacted and 
requested to pick up your camper.  

We are commiked to following all health and safety protocols idenDfied by the Ministry of 
Health or our local Public Health in order to ensure your child’s camp experience is as safe as 
possible. Children and staff may choose to wear masks at camp, though it is not required.  
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Duty to Report 

A report must be made immediately if a child is, or appears to be, suffering from abuse or is at 
risk of harm. While the Duty to Report applies to the public, it also includes special reporDng 
responsibiliDes for YMCA Staff. The YMCA supports its staff in their Duty to Report responsibility. 
The YMCA does not invesDgate these reports; we cooperate fully with Family & Children’s 
Services (FACS) invesDgaDons. 

 

Code of Conduct 

The YMCA is commiked to providing a respeclul and inclusive environment where all 
individuals, including children, staff, volunteers, parents/guardians, and visitors, are treated with 
dignity and respect. We recognize that creaDng a safe and nurturing environment is essenDal to 
supporDng the well-being and development of children. 

YMCA of Niagara Camp Staff use a posiDve, values-based approach to encourage and reinforce 
posiDve behaviours, set boundaries and outline appropriate behaviours, offer acceptable 
choices, and provide guidance and support in response to inappropriate behaviours. Children 
are expected to follow YMCA Day Camp behaviour expectaDons and to interact appropriately 
with their fellow peers, staff, and volunteers. Children, staff, volunteers and parents are 
encouraged to demonstrate the YMCA values in their interacDons with everyone in the camp 
community.   

Our goal is for each child to have a posiDve and memorable experience. To achieve this, the 
safety of each child is of the utmost importance. Parents/guardians and children must recognize 
a personal responsibility to learn and follow safety and other guidelines established by the 
YMCA. 

 

Behaviour ExpectaGons 

At YMCA Day Camp, campers will: 

• Be responsible for their acDons, choices and words; 
• Be respeclul to each other, the staff and volunteers, and their environment; 
• Be honest and true to their word; 
• Care for themselves and those around them; 
• Make healthy and safe choices; and 
• Value diversity and seek to include others 
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All children are expected to follow the YMCA behaviour guidelines, and to interact in a posiDve 
and appropriate manner with their fellow peers, staff, and other members of the YMCA Camp 
community. Behaviour (including but not limited to: violence, swearing, harassment; verbal 
threats; physical behaviour; running away; destrucDve behaviour etc.) that negaDvely impacts 
others physically or emoDonally may result in dismissal or permanent removal from camp at the 
discreDon of the YMCA of Niagara. Children may also be removed from camp as a result of 
behaviour that places themselves or others at risk. 

Refunds will not be granted for dismissal prior to the end of the camp day or week. 

 

Camp Parent/Guardian Support 

There may be occasions when a camper’s behaviour or circumstances are such that they cannot 
remain at camp. In any instance where a parDcipant is being sent home from camp (for 
behaviour or health reasons), it is the sole responsibility of the parent/guardian to make 
arrangements for the parDcipant to be picked up immediately. 

As appropriate, the YMCA will work with the parent/guardian to develop a joint plan to address 
inappropriate behaviour. Parents/guardians will be required to play an acDve role in supporDng 
the camp staff in implemenDng behaviour management strategies. 

When you register your child for YMCA Day Camp you agree to follow, support and adhere to 
the YMCA of Niagara Code of Conduct and Behaviour Guidelines. Contradictory behaviour may 
result in your camper being removed from Day Camp at the sole discreDon of the YMCA of 
Niagara. 

In the event a camper’s behaviour results in damages or harm to property, belongings, an 
individual, etc., the parent/guardian is responsible for covering any applicable financial 
expenses. 
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Communica6ons 
 

CancellaGon Policy 

• All refund requests must be made in wriDng by emailing the Day Camp Office at: 
ymcadaycamp@niagara.ymca.ca 

• Full refunds will be issued if requested prior to December 4. Requests on or ader 
December 4 will incur a $25 processing fee per camper. 

• Camp fees are non-refundable within 10 days of the start of camp. 
• Refunds will not be issued if a camper is absent, sent home as a result of their 

behaviour, if they are ill or if they are directed to isolate / stay home. 
• In order to provide a quality camp program and experience, a session may be cancelled 

by the YMCA due to low registraDons. Campers will be offered an alternaDve camp 
locaDon or refund. 

 

Issues and Concerns ResoluGon  

The YMCA is commiked to finding resoluDons to issues and concerns that may arise for families 
while parDcipaDng in YMCA Day Camp. We are commiked to engaging with families and 
addressing their concerns in a Dmely manner (within 2 business days), and all efforts will be 
made to resolve concerns within YMCA Day Camp policies. During this process confidenDality 
will be always maintained. Maintaining necessary documentaDon and reports is an important 
aspect of the process and will remain confidenDal. 

 

Family Involvement  

Families are an essenDal part of our YMCA Day Camp program. The YMCA Day Camp team will 
communicate with you via email, phone calls, automated voice messages with reminders, by 
text and in person at camp. 

If things are going well, we want to hear from you! If things are not working as they should, 
please be the first to let us know. Please contact the Day Camp Office at (905) 934-9755 x 280 or 
email ymcadaycamp@niagara.ymca.ca. 

 

 

 

mailto:ymcadaycamp@niagara.ymca.ca
mailto:ymcadaycamp@niagara.ymca.ca
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Survey 

We invite parents/guardians to complete our online Family Survey which will be sent in an email 
at the end of Camp. We value and encourage your feedback and suggesDons. We aim to make 
parent/guardian parDcipaDon and communicaDon as simple and effecDve as possible in our 
YMCA Day Camp program. 

 

Follow Us Online 

YMCA of Niagara’s online community allows camp families to have access to the most up to date 
informaDon about YMCA Day Camp operaDons. Parents/Guardians are invited to stay connected 
and follow YMCA of Niagara on Facebook, Instagram, and LinkedIN.  

 

 

 

 

 

 

 

 

 

 

YMCA of Niagara Day Camps continuously meets industry safety 
standards and provides participants with quality camp and 
outdoor education centre experiences and are accredited by 
the Ontario Camps Association. 
 

 

 

YMCA Privacy Statement - As a charitable, community-based organiza=on, the YMCA of Niagara is commi@ed to 
protec=ng your right to privacy. The personal informa=on you share with the YMCA is used to support the work of 
the YMCA. If you have a ques=on or concern regarding your privacy, email us at ymcaprivacy@niagara.ymca.ca. 

 

https://ontariocampsassociation.ca/
mailto:ymcaprivacy@niagara.ymca.ca

